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STUDENT SERVICES
SURVEY RESULT



Purpose of the Survey
The Student Services Survey was conducted by BCcampus in order to understand what kinds of
issues post-secondary students are having with the current student services�HUK�[V�ÄUK�V\[�OV^
BCcampus can better help these students.

Who We Are
BCcampus is a publicly-funded organization that works to improve online education services for
B.C. public post-secondary students. We are working to improve our student services such as
ApplyBC, CoursesBC and MyCreditsBC. 

Method
In the online survey, respondents were asked to choose from a list of possible answers. For certain
X\LZ[PVUZ��[OL`�^LYL�NP]LU�[OL�VW[PVU�[V�JOVVZL�º6[OLY»�VWLU�LUKLK�YLZWVUZL�^P[O�H�[L_[�ÄLSK�UL_[�[V�P[�

Duration and Respondents
The survey ran for 18 days in April 2013, and was published by email, on course homepages,
and on Social Networks. The 926 students who responded attend one of the following
post-secondary institutions:

INTRODUCTION

University of British Columbia
University of Northern British Columbia
University of Victoria
Vancouver Community College
Vancouver Island University

Nicola Valley Institute of Technology
North Island College
Northwest Community College
Okanagan College
Selkirk College
Simon Fraser University
Thompson Rivers University

BC Institute of Technology
College of New Caledonia 
Camosun College
Capilano University
Douglas College
Kwantlen Polytechnic University
Langara College

BCcampus   Student Services Survey Result  April 2013  /02



I have had no issue 54%

After application process

Application instructions

Technical errors

Account ID & Password

Other

15%

11%

10%

10%

3%

Q. When you were applying to B.C. post-secondary institutions
VUSPUL��KPK�`V\�OH]L�KPMÄJ\S[`�^P[O�HU`�VM�[OLZL&��T\S[PWSL�HUZ^LYZ�

Q. Which type of post-secondary 
VUSPUL�HWWSPJH[PVUZ�OHK�[OL�PZZ\L�Z�
TLU[PVULK�PU�[OL�WYL]PV\Z�X\LZ[PVU&

ApplyBC.ca
16%

Institution’s
Own Service

45%
“I do not know”

28%
Both

11%

POST
SECONDARY

ONLINE
APPLICATIONS
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Without a restriction on
time or location:

38%
prefer a mix of 

the two

54%
of students are

currently taking
online courses

58%
of students feel

that there are not
enough online

courses available

8��/V^�KV�`V\�\Z\HSS`�ÄUK�VUSPUL�JV\YZLZ&

The factors that affect the selection of
online courses:

ONLINE
COURSES

Search engine
17%

Institution’s
Own Website

53%

Never tried to
ÄUK�VUSPUL�
courses 21%

CoursesBC.ca
5%

Other
4%

Quality of instruction
and course content31%
Getting 
credits20%
It is the only
mode available13%

Available for free 
or low cost7%
Other7%

12% School’s
reputation

9% Easy use of
course materials

28%
of students prefer fully

online courses

of students prefer face
to face courses

41%
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WAIT LIST &
EQUIVALENT

COURSES

75%
of students would

consider taking
an equivalent online

course at another
institution

The other 25%’s reasons for not considering
online courses at other institutions are: 

38%

I want to take all my courses at my 
school, even if there is a chance that
they may delay my graduation.

21%

The process of receiving credits for 
an equivalent course is complicated.

15%

I would consider taking an equivalent
course if it is not online.

13%

There is no clear guideline on how 
[V�ÄUK�HU�LX\P]HSLU[�VUSPUL�JV\YZL�

47%
of students have

experienced being
placed on a waitlist

for a course

Over the past year
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TRANSCRIPTS,
ADVISING &

COUNSELING
SERVICES

53%
of students check their

transcript at least a couple
times each semester

92%
of students have NOT

OHK�HU`�KPMÄJ\S[`
YL[YPL]PUN�[OLPY�\UVMÄJPHS

transcripts from their
school website

8��(YL�`V\Y�[YHUZJYPW[Z�\ZLM\S�[V�`V\&
0M�ZV��^OH[�PZ�`V\Y�YLHZVU�MVY�JOLJRPUN�`V\Y�[YHUZJYPW[Z&

Checking my academic progress

Transferring to another institution

No, transcripts are not useful.

Other

77%
10%
8%
5%

¸0�^HU[�HK]PZPUN�VMÄJL�OV\YZ�[V�IL�PUJYLHZLK�¹
31%
“I want an online advising service.”
49%

Q. Which aspects of advising and counseling services
KV�`V\�[OPUR�ZOV\SK�IL�PTWYV]LK&
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MOBILE
DEVICESFor checking transcripts,

class schedules, and 
paying tuition:

Q. How do you use your mobile devices
MVY�SLHYUPUN&��T\S[PWSL�HUZ^LYZ�

8%
use a mobile device
like a smart phone

or tablet

54%
of students agree that

it is important to
be able to access

student services from
their mobile device

92%

of students use a desktop
or laptop to access

student services

Read electronic articles
and e-textbooks

Note-taking

Other

Internet research/
browsing

Sketching and
drawing

I don’t use them
for learning

59%

36%

35%

25%

6%

5%
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SOCIAL
NETWORKS8��>OPJO�ZVJPHS�UL[^VYRZ�KV�`V\�\ZL&��T\S[PWSL�HUZ^LYZ�

Other

None
78%

of students check
their social networks

“often” per week

87%
of students say

their courses do not
require the use of 

social networks

8��/V^�KV�`V\�\ZL�ZVJPHS�UL[^VYRZ�MVY�SLHYUPUN�W\YWVZL&��T\S[PWSL�HUZ^LYZ�

90%

34%

28%

22%

6%

6%

I don’t
use them

for learning

48%

Interact
with 

classmates
and professors

38%

Check
news and

events from the
school’s social 

media page

31%

Have
discussions

about academic
related topics

30%

Other

2%



STUDENT
SERVICES IN

GENERAL
:[\KLU[Z�PKLU[PÄLK�[OL�[VW�[OYLL�TVZ[
important student services:

54%
of students agree that

all student services
should be

available online

Academic Advising (77%)
Registrar and Enrolment (67%)

Library (44%)

1
2
3
4
5
6
7
8

Financial Aid (34%)

Co-op/Careers (31%)

Counseling (23%)

Tutoring (17%)

Health Services (7%)
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ONLINE
STUDENTS &

TRADITIONAL
STUDENTSThere were some differences in preference between

different types of students:

I am
taking
online

courses

I am
not taking

online
courses

I prefer online classes or 
blended courses.
I have not been placed on a
waitlist.
Accessing student services
from mobile devices is not
as important to them.

I prefer face to face courses.

I have been placed on a
waitlist.

Accessing student services
from mobile devices is 
important.

Face to Face or Online
73% of students who are 
NOT currently taking 
online courses preferred 
fully face to face courses; 
however, only 14% of 
students who are 
currently taking online 
courses preferred fully 
face to face courses.

Wait List
Over the past year, 62% of 
students who are NOT currently 
taking online courses have been 
placed on a wait list, whereas only 
33% of students who are currently 
taking online courses have been 
placed on a wait list.

Mobile Devices
63% of traditional students agree 
that accessing student services 
from mobile devices is important, 
whereas only 46% of online 
students agree with this.


